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December 6, 1985 

”. 
.I .. . 

~. . Mr. P h i l i p  Davis, D i r e c t o r  . .  
Office of Defects Investigation, Enfore-nt 
N a t l W  Xigbuay Traff ic  Safety Mnfnfs t ra t ion  
400 S e r e n t h  Stree t ,  S.W. 
Washington, D:C. 20590 

. .  . 

RE: NEF-12Ch. EA85-045 

Dear Mr. Davis: 

I n  response to your letter of September 20, 1985, i n  wbAch you requested 
information conczrning alleged sudden acceleration of cer ta in  1981-1984 
Toyota Cressida Vehicles, w e  hereby submit, in duplicate, t h e  data you 
requested. 

Please note tha t  the information claimed t o  be confidential  is deleted 
and is:being sen t  to  the Chief Counsel’s o f f i ce  under separate covez i n  
accordance w i t h  the directicms i n  your let ter above. 

If YOU have any technical questions concerning t h i s  matter, please contact 
OUT Washington branch o f f i c e  a t  ( 2 0 2 )  775-1707. -. - 

Sincerely, 

Toyota mLor Corporation 

x.  - 
Kenfchi Kat0 
General  Manager 
U.S .  Office 

KK:cc 
Exclosures 

C C :  PJ. D. Koda 
Mr. K. Suzuki 



. .  
, .  

RESPONSE TO ALLECEC SUDDEN ACCELERATION OF 

(NEF-12 Ch, EA85-045 of September 20, 1985)  .u 
iF 

. .  

Genera l  Comments: 

AS Toyota i n d i c a t e d  i n  ou r  r e s p o n s e - t o '  li&$3-20 ,on March 2 ,  1984, 
w e  are aware of  compla i ccs  a l l e g i n g  sudd.e,k.!acceleration problem on 
c e r t a i n  1981 through 1981 Cress ida  models..',::. 

However, i n  s p i t e  o f  our i n t e n s e  e f f o r t  t o  d u p l i c a t e  t h e  a l l e g e d  
problem, such a s  r e c o v e r i n g  some of  t h e  a l l e g e d l y  f a i l e d  v e h i c l e s  
and/or c r u i s e  c o n t r o l  u n i t s  and sending  then  t o  Japan f o r  
i n v e s t i g a t i o n ,  w- c o u l d  n o t  reproduce  any of t h e  a l l e g e d  problems 
nor v e r i f y  t h e  e x i s t e n c e  of  t h e  problem so f a r  (see ,Response 1 4 ) .  

I n  fact ,  t h e  recent demons t r a t ion  a t  your vkTc on  t h e  v e h i c l e  w i t h  
the f a i l e d  c r u i s e  c o n t r o l  computer i n s t a l l e d  was t h e  very  f i r s t  
c a s e  i n  w h i c h  TOyOta was a b l e  t o  obse rve  t h e  a l l e g e d  problem. 

. .  

. .  . .  

Based upon our  o b s e r v a t i o n  above, we have a g a i n  reviewed a l l  
cornplaints  and r e p o r t s  a l l e g i n g  a sudden a c c e l e r a t i o n  problem. 
However, w e  c o u l d  n o t  f i n d  any i d e n t i f i a b l e  c a u s e  nor determine 
whe the r  t h e  computer f a i l u r e  c o u l d  be a common cause o f  t h e  
a l l e g e d  problem i n  t h e  f i e l d .  T h i s  is becalise of  t h e  f a c t  t h a t  
most o f  t h e  c o m p l a i n t s  c a n n o t  be t e c h n i c a l l y  e x p l a i n e d  and a r e  n o t  
d e t a i l e d  enough to  make a t e c h n i c a l  judgement. 

Under t h e s e  c i r c u m s t a n c e s ,  a s  i n  t h e  p a s t ,  WE m u s t  i n d i c a t e  t h a t  
i t  is imposs ib l e ,  from an eng inee r ing  p o i n t  of  view, to p r o v i d e  
tecrmic .c l ly  meaningful  a n a l y s i s ,  s u c h  a s  r e q u e s t e d  i n  0. 19. 
Ra the r ,  i n  o r d e r  t o  a n a l y z e  t h e  c a u s e  of c r u i s e  c o n t r o l  f a i l u r e  
observed  a t  VRTC, we he reby  request t o  borrow t h e  computer f o r  
f u r t h e r  d e t a i l e d  i n v e s t i g a t i o n .  

The  fo l lowing  a r e  s p e c i f i c  r e sponses  t o  t h e  informb'ion r e q u e s t e d .  

1. Furn i sh  t h e  number o f  s u b j e c t  v e h i c l e s  s o l d  by Toyota i n  t h e  
U.S. by make, model and model yea r .  

- h t s p o n s e  I: 

Below - *  t h e  l ist  of  t h e  subjec t  1981-1984 C r e s s i d a s  s o l d  i n  the 
United S t a t e s  a c c o r d i n g  t o  each model y e a r :  

Model Year 1981 1982 I 1983 ' . 1984 T o t a l  

C r e s s  ida  2 4 , 3 5 5  3 5 , 4 6 4  39,016 - 36,428 135,263 
. .. .. . 

I ' l r ~ q p  not; t l i a t  d l l  1 9 8 1  through 1 9 8 4  C r e s s i d a s  a r e  equipped with 
c - !  . I , , &  ~ . o n t r o l  : . ,ys twn a s  s t a n d a r d  equipment.  



2'. Furnish t h e  number and cop ie s  of a l l  owner r e p o r t s  or 
consumer compla in ts  received by Toyota, or of which Toyota is 
otherwise  aware, p e r t a i n i n q  to  t h e  a l l eged  problem on t h e  
sub jec t  v e h i c l e s .  Furnish a l l  r e p o r t s  OL compla in ts  whether 
or not  Toyota has  v e r i f i e d  each repor t .  I f  t h e  r e p o r t s  were 
v e r b a l  communications, provide w r i t t e n  t r a n s c r i p t s  or 
summaries, inc luding  t h e  d a t a  and persons involved,  f o r  each 
r epor t .  

R e s p o n s e  2:  

See combined informat ion  ifl item 4 response. 

3. Parnish t h e  number and cop ie s  of a l l  o t h e r  r e p o r t s ,  
complaints ,  surveys,  or i n v e s t i g a t i o n s  from a l l  s o u r c e s  
e i t h e r  r ece ived  o r  au tho r i zed  by Toyota, or o f  which Toyota 
is o the rwise  aware, p e r t a i n i n g  t o  t h e  a l l e g e d  problem on t h e  
subject v e h i c l e s .  Furn ish  a l l  r e p o r t s  whether or n o t  Toyota 
has  v e r i f i e d  each r e p o r t ,  including a l l  correspondence,  
no tes ,  memoranda and o t h e r  records  p e r t a i n i n g  o r  r e l a t i n g  t o  
t h e  per foraance  of  t h e  c r u i s e  c o n t r o l  assemblies (o r  
components t h e r e o f )  on t h e  s u b j e c t  vehic les .  I f  t h e  reports 
were v e r b a l  communications, provide a w r i t t e n  t r a n s c r i p t  or 
summary, i nc lud ing  t h e  d a t e  of t h e  communication and t h e  name 
of t h e  persons  involved f o r  each. 

Response 3: 

See combined informat ion  i n  item 4 response. 

4. Furnish t h e  number and a d e s c r i p t i o n  of each a c c i d e n t  or 
subrogat ion  claim ( inc lud ing  t h e  names, addresses and 
te lephone numbers of t h e  owner/occupants involved)  of  which 
Toyota is aware on t h e  s u b j e c t  v e h i c l e s  and which may have 
occurred due to  circumstances,  c o n d i t i o n s ,  o r  problems caused 
by t h e  a l l e g e d  problem. Furnish a l l  reports whetl.er o r  n o t  
Toyota h a s  v e r i f i e d  each r e p o r t .  I f  t h e  r e p o r t s  were v e r b a l  
commupications, p rovide  a w r i t t e n  t r a n s c r i p t  or summary, 
i nc lud ing  t h e  d a t e  of t h e  communication and t h e  name of t h e  
persons involved f o r  each report. 

Response 4 :  

This  is i n  response t o  items 2,  3 and 4 above. 

The fol lowing is informat ion  t h a t  w a s  a v a i l a b l e  as of August 31, 
1985, b u t  does n o t  inc lude  t h e  ones which have been s u b m i t t e d  
prev ious ly  nor t h a t  provided by your o f f i c e .  



We a ? ?  aware  @f nine ( 9 )  a d d i t i o 7 a l  a c c i d e n t  r e p o r t s  w i t 3 .  
a l l y c - 1  p r o h l e - .  W i t h i r .  tht . se  a l leTed cases,  w e  z r e  
pr?:*idin? ou r  i n v e s t i g a t i o n  r e p c t s  i n  t h o s e  c a s e s  t h a t  xr 
havn i n - . - e r t i o a t c d  in- R C S p n S e  1 4 .  . ,  



c) &mer: , Occupant : 
Add re ss : 
Telephoa2 : 
Vehicle  V I N :  
Customer 
Description: 

d )  Owner: 
Occupant: 
Address : 
Telephone : 
V e h i c l e  V I N :  
Cus tomer  
Descr ip t ion :  

e) Owner: 
Occupants : 
Address : 
Telephone: 
Vehic le  V I N :  
C u s t o m e r  
Desc r ip t ion :  

f )  Owner: 
Occupant: 
Addross : 
Telephone : 
Vehicle V I N :  
Customer 
Desc r ip t ion :  

a !  Owner: 
Occupant: 
Address : 
Telephone: 
VIN:  
Customer 
Desc r ip t ion :  

Pearl verra 
Zlnknoun 
Unknown 
Unknown 
JT2HX62E3C0003217 
The engine raced and s h e  hea rd  a loud  
noise. The v e h i c l e  suddenly accelerated 
forward out  of t h e  dr iveway,  across t h e  
street  and through a c h a i n l i n k  fence .  

An t one  t t a  Desider a t o  
Margaret Riedel 
347 S i m o n s v i l l e  Ave., Johns ton ,  R I  02919 
(401) 353-7836 
JT2WX62UXC0036406 . 
To move forward, when t h e  t r a n s m i s s i o n  w a s  
s h i f t e d  t o  "DO, t h e  v e h i c l e  sbo t  forward  a t  
h i g h  speed. me v e h i c l e  c r o s s e d  t h e  s a f e t y  
i s l a n d  and c r a s h e d  i n t o  a parking meter. .. . . . .  I ;. . - > . ~  

. .  . .  . .).. 
. . . . . . . .  ~. ~ .~ ... . .,. ' , F . , E  

.I . ( ~  

P e t e r  ' L i a o c r i  . I  z 

Peter Ligour i ,  h i s  w i f e  and daughter  
14  Flora Drive,  Holmdel, N J  
(201) 946-2472 
JT2MX62W4&0068052 
When t h e  s h ! f t  l e v e r  was moved from "F- to 
'D" p o s i t i o n ,  t h e  * t e h i c l e  s h o t  forward a1.d 
collided i n t o  two o t h e r  v e h i c l e s .  

Floyd Newson 
Floyd N e w s o r l  
651 Ramblewood Road, Houston, TX 77079 
Unknown 
JT2MX63EXD0024411 
Due t o  a sudden unexpected s t r o n g  
a c c e l e r a t i o n  of t h e  v e h i c l e  from a dead 
s t o p ,  t h e  v e h i c l e  c o l l i d e d  i n t o  ano the r  
v e h i c l e .  

EOD O l i a n  
R u b c r t  O l i a n  
3070 Pheasant  Dr., Northbrook, I L  
(312) 480-1874  
JT2MX62EBC0053496 
Driver  p u t  c a r  i n t o  ?ear  ( ' D ' ) ,  s t epped  on 
t h e  a c c e l e r a t o r ,  and claims t h a t  t h e  c a r  
a c c e l e r a t e d  t o  a f u l l  t h r o t t l e  c c q d i t i o n  on 
1cs own, caus ing  t h e  a c c i d e n t .  



h )  Gwnabc: 
I Occupan t :  

Addrc!;~ : 
Te l e  p h  on e : 
V I S :  
C u s t o m ? r  
Descr  i p t i o n :  

i )  Owner: 
Occupant  s: 

k d d r c s s :  
T e  1.e phone : 
V I N :  
Customer 
WSCK i p t i o n :  

Hans S e e s i n k  
Mar ia  C e e s i n k  
9 3 5 2  Rose A v r . ,  M o n t c l a i r ,  CA 
(714) 6 2 4 - 4 8 3 8  

JT2MX62EOC00577'30 
D r i v e r  was i n  tlie p c o c c s s  of b a c k i n g  obt o f  
t h e  q a r a g e  d o c r .  t h e  t h r o t t l e  c r a c k e d  wide  
open c a u s i n g  che  v e h i c l e  t o  r u n  i n t o  a post 
a d j a s e n t  t o  a concrete b l o c k  w a l l .  The 
v e h i c l e  t h e n  con+.inued r e a r w a r d ,  s t r i k i n g  a 
s e c o n d  post a n a  colr.ing t o  r e s t  s g a i n s t  a 
s e c o n d  concre te  b l c c k  w a l l ,  e n g i n e  was 
t u r n i n g  a t  a h i g h  rpm. 

J o s e p h  G .  Erspdmer 
J o r r p h  G .  Ersparne: 
Adeler;  S. Erspamer 
116  N .  4U:h S t . ,  Onaha, NE 
( 4 0 2 )  556-1437 
JT2MX63:.9EOO71?40 
With t h e  v e h i c l e ' s  A/C s y s t e m  o n ,  t ho  
d r i v e r  p l a c e d  thra v e h i c l e  i i i  d r i v e  - t h e  
eng i r , e  r e v e d  - and went f o r w a r d ,  damaging  
arm t h e  r v e h i c l e  . 

5. With respect t.o Toyot~i'r; r e s p o n s e  t o  t b i s  l e t t e r ,  p l e a s e  
d e f i n e  what  Toyo ta  h a s  c o n s i d e r e d  t3  be  a f a i l u r e ,  
m a l f u n c t i o n  o r  u n s s t : .  f a c t c r y  pe r fo rmance  of t h e  c r u i s e  
con t ro l  a s s e m h l i e s  (c f ' con:ponfncr. t h e r e o f )  on  tne s u b j e c t  
v e t l i c l e s .  

Response 3: 
AS w e  h a v c  s t a t e d  i n  bu r  g e n e r a l  conudents,  & l t h o u g h  w e  o b s e r v e d  
t h e  a l l e g e d  p rob lem a t  t h e  V P K ,  u h i c h  was a p p a r e n t l y  c a u s e d  by 
c r u i s ~  c o n t r o l  cowputer f a i l u r e .  we have  n o t  b e e n  a h 1 9  t o  i d e n t i f y  

OWI! i n v e s t i g a t i o n  o f  v e h i c l e s  and /o r  components .  

T h c r e f o r c ,  un3er  thrsr c i r c ~ w n s t a h c ~ s ,  w e  are t i nab le  t n  
s p e c i f i c a l l y  define J f a i l u r e ,  m a l t a n c t i o r .  ot u n s a t i s f a c t r r y  
per€ormance of  t h e  c r u i s e  c o n t i o l  dSSembly O K  i t  comporients .  

s p e c i f i c  c a u s e s  t h r o u g h  examination of t h e  c o m p l a i n t s  cr OUT 

6. I d e n t i f y  all l a w s b i t s ,  b o t h  pend ing  and  c l o s e d ,  b y  t i t l e ,  
I n c a t i o n  a n a  d o c k e t  nilnber i i i  uh-ch Toyo ta  is or  w a s  a 
d e f e n d a n t  ( o r  c o - d e f e n d a n t )  p e r t a i n i n g  t o ,  a t  l e a s t  i n  p a r t ,  
t h e  a l l e o e d  p rob lem o n  t h e  Liubj?.:t v e h i c i e s .  P r o v i d e  a b r i e f  
s y n o p s i s  o f  e a c h  c a s e  i n c l v d i r . !  7 q o t . a ' s  a n a l y s i s  o f  t h e  
i n c i d e n t ,  t h e  i d e n t i i i c c t l c n  of L h e  v e h i L l e  (model  s e r i e s ,  



model y e a r  and G I N ) ,  . t h e  d a t e  of t h e  i n c i d e n t  which was t h e  
basis f o r  t h e  l a w s u i t ,  the d a t e  t h e  l a w s u i t  was f i l e d  and t h e  
v e h i c l e  owners  (nanic ,  . a d d r e s s  and t e l e p h o n e  n u m b e r ) .  
I d e n t i f y  all p a r t i e s  i n v o l v e d  i n  t h e  l a w s u i t .  

Response 6: 

T h e r e  a r e  no l a w s u i t s  c o n c e r n i n g  t h e  a l l e g e d  pcobiem o n  t h e  
subject v e h i c l e s  o t h e r  t h a n  those w e  have s u b m i t t e d  p r e v i o u s l y .  

7 .  F u r n i s h  t h e  ncmber o f  appl icable  w a r r a n t y  claims on t h e  
s u b j e c t  v e h i c l e s  which may have  been claimed a s  a r e s u l t  o f  
f a i l u r e ,  mal funcCion  or  s imi l a r  p e r f o r m a n c e  of  t h e  cruise 
c o n t r o l  a s s e m b l i e s  (or  components  t h e r e o f )  by model ser ies  
code, c a l e n d a r  month a n d  problem code to  d a t e .  Each problem 
claim code m u s t  be  i d e n t i f i e d .  F u r n i s h  r e p r e s e n t a t i v e  sample 
w a r r a n t y  cleims o n  t h e  m a t t e r .  

Response 7: 

A S  t h e r e  a r e  n o  s p e c i f i c  w a r r a n t y  c l a i m  prohlem codes a p p l i c a b l e  
t o  a l l e g e d  p r o b l e n ,  all w a r r a n t y  claims on r e l a t e d  components  a t e  
b e i n g  s u b m i t t e d  hy model  y e a r ,  c a l e n d a r  month and  Frolsiem c o d e ,  as 
A t t a c h m e n t  11:. 

The p r o b l e n  c l a i m  codes appl ied  a r e  l i s t e d  beiow: 

W a r r a n t y  C l a i m  Codes - 

Code Number Gescr i o t i o i !  

01 
1 I. 
12 
17 
14 
15 
1 6  
17 
19 
4 1  
4 2  
4 3  
4 4  
4tl 
51 
5 2  
53 
' 5  

R u r n t  
S c a r r e d ,  b r a i s e d  
Broken ,  split, t o r n  
De f or nied 
LOSS of t e n s i o r i ,  weakened 
f e e l i n g  

' Crackec 
.Rust)' c o r r o d e d  
wear 
Toor c o n t a c t  
Out of  b a l a n c e  
P;xcesc i v e  c : l e a r a n c e / S a c k l a s h  
L a c k  . * f  c i . e a r a n c e / b a c k l a s h  
Pornus, : ' n h o l e  
Woe weli.:iiy 
i n c o r r e r C  F a c t  
M i s s i n o  % a r t  
I . ack  of I u b r i c a n t / a d h c s i v e  



w a r r a n t y  C l a i r  Codes conk.  

Code Ilumber D e s c r i p t i o n  

5G 
5 7  
7 1  ~- 
7 3  
a i  
8 3  
ER 
9 9  

Pcoc mach in ing  
Poor assembly  
O p e n  c i : c u i t / s e m i c o n d u c t o r  
S h o r t  c i r cu i t ,  poor c o n t w t  
I n s u f f i c i w t  t o r q u e / t i g h t e n  
S t i::k i r.g/se i z e d  
S logged  
O t h e r s  

Represent+ti.re sample War ran ty  C la ims  a r e  b e i n g  submiLted  as 
At t achmen t  I V .  

6 .  F u r n i s h  t h e  number of t h e  f o l l o w i n g  componen t s  or a s s e m b l i e s  
s u l d  t o  d a t e  by mode l ,  se r ies ,  model y e a r  a p p l i c a t i o n ,  
component  nane ,  p a r t  number (bo th  s e r v i c e  a n d  e n g i n e e r i n g ) ,  
s u p p l i e r  (name, a d d r e s s  and  model y e a r  of s u p p l y  a p p l i c a t i o n )  
and c a l e n d a r  month w h i c h  may be u s e d  on t h e  cruise c o n t r o l  
assemblies on  t h e  s u b j e c t  v e h i c l e s :  

a. spqed  s e n s o r ,  
b. main c o n t u o l  s w i t c h ,  
c. c r u i s e  cont - ro l .  computer, 
d .  a c t u a t o r ,  and 
e.  cancel switcLcs. 

Response  R :  

The ntinber of s u b j e c t  componen t s  sold < r i m  August  1980 t o  da t e  a r e  
p r o v i d e d  by a p p l i c a b l e  mode l ,  m9del y e a r ,  p a r t  ;lur..ber, s u p p l i e r  
a n d  component  pame as Attachmonc V. Please n o t e  tLrat, i n  t h e  c a s e  
cf a n a l o g  s p e e d o m e t e r ,  t h e  speca-sensor is a n  i n t e g r a l  par t  of t h e  
s p e e d o m e t e r  a s s e i m l y  and  is s o l d  a s  s u c h ,  t h u s  t h e  nrrmber of 
s p e e d - s e n s o r s  so16 is i n d i c a t e d  by t h c  niimber of speedomet .ers  s o l d .  

The a u p p l . i e r s '  names and a d d r e s s e s   are a s  follows: 

S u p p l i e r  Addres s  

F L j i t s u  Ten L imi t ed  1-2-28 G o s h o d o r i ,  Hiyooo-ku, 
Kobc-Ski. Ityogo-ken J A P A N  

A i s h i n  S e i k i  CC., L t d .  2-1 Asah i -cho ,  K a r i y a - s h i ,  
A ich i -ken  J A P A N  

Nippondenso Co., I . tC .  1-1 Shoua-cho ,  K a r i y a - s h i ,  
A i c b i - k e n  J A P A N  



No. 1 Unoda, Oaza Toyoda ,  Oguchi -c : ,o  
t a n b a - g u n ,  A i c h i - k e n  3hPAN 

Ma t s b :: h i t a F: 1 r u t  r on ic NO. 1006  Oaza Kadoma, Kadoma-shi ,  
C..'nponcnts C o . ,  L t d .  O s a k a  JAPAN 

- ':azabi Netec Co. ,  Ltd. 1-4-28  Mita,  M i n a t o - k u ,  Tokyo 
JAPAN 

0 .  I f  a n y  of t h e  componen t s  i d e n t i f i e d  i n  i tem 8 a r e  s o l d  ( O K  
h a v e  been  s ~ , l d )  as p a r t  of a k i t  oz p a c k a g e ,  i d e n t i f y  t h e  
ntinber '" -.lch k i t s  or p x k a g e s  s o l d  by  p a r t  number [ b o t h  f o r  
t h e  k i t . !  = a g e  and  t h e  componen t s  i n c l u d e d ) ,  v e h i c l e  
a p p l i c a t i o n  7 n t  c a l e n d a ;  y e a r  of s a l e  t o  d a t e .  

R e s p o n s e  3:  

See Response  8 a t o v e .  

10. F u r n i s h  t h e  p c o d u c t i q n  code s e q u e n c e  of t h e  VIN by  c a l e n d a r  
month f e r  e a c h  a s s e m b l y  p l a n t  p r o d u c i n g  t h e  s u b j e c t  v e h i c l e s .  

R e s p o n s e  10: 

The  srihject u c h i c l e s  €or  t h e  U.S. m a r k e t  d i d  p r o d u c e d  o n l y  a t  o u r  
Motc,nac;i i  P l a n t .  T h r  p r o d u c t i o n  code s e q c e n c e  o f  t h e  VIN by  
c a l e n d a r  month ' z r e  p r o v i d e d  a s  A t t a c h m e n t  VI. 

11. 7 c r n i s h  c o p i e s  o f  hll c o r r e s p o n d e n c e  b e t w e e n  T o y o t a  a n d  the 
s u p p l i e r s  of t h e  c r u i s e  c o n t r o l  a s s e n t b l i e s  (or  c o m p o n e n t s  
t h e r e o f )  p e r t a i n i n g  t o  d e s i g n ,  ma i ru fac tu r inc j ,  p e r f o r m a n c e ,  
d u r a b i l i t y ,  q u a l i t y .  t e s t i n g  or m o d i f i c a t i o n  of t h e  c r u i s e  
control a s s e m b l i e s  on  t h e  s u b j e c t  v e h i c l e s .  If a n y  
c o ! n ~ . c n i c a r i o n s  on t h i s  s u b j e c t  wore  v e r b a l ,  p r o v i d e  a w y i c t e n  
t r a n s c r i p t  o r  sdmmary of e a c h  s u c h  communica t io i i  a n a  include 
.? s t n t r d ~ e n t  t h a t  i d e n t i f i e s  t h e  p a r t i c i p i n t s  a n d  t h e  d a t e  of 
: ! ; e  comrnun icz t ion .  

."; 
. . p  . - . - ; . e -  IC' . , - . r r e s p o n d e n c e  he:ween ~ o y o t a  a n 6  t h e  r e s p e c t i v e  

' I.?-; :cis a r i ~  ~ ' ~ " i d e d  as  A t t a c h m e n t  VI1 (CONFIDENTIAL). 

; + t $ ? r ? - t . , - !  '?:: . I w i t h  F u j i t s o  Ten L i m i t e d  
- 2 w i t h  A i s h i n  S e i k i  Co., L t d .  
- 7  ~ w i t h  N ippondcnsc  C G . ,  L t d .  
- 4 w i r h  T o k a i  F i k a  Co.,  L t d .  
- S u i  t h  M a t s u s h i t a  E l e c t r o n i c  C o m ~ o n e n t s  CO. I Ltj. 
- C. w i t h  l a z a k i  Meter Cc. ,  L t d .  



i i .  E d i  i . I : . . l s  & copy 01 a l l  tes ts  and a n a l >  ics w h i c h  'i 'oyota is 
aw=rc  uf- wilich were u s e d  i n  d e v e r o p i n y  the c r u i s e  c o n t r o l  
6::-t-mLL ics and conpor1ent.s t ke reo f  for use on t h e  s u b j e c t  
v e h i c l e s .  

.P 

hesponse 1 2 :  

6.11 t e s t  r e s u l t s  at t k e  time of d e v e l o p m e n t  r e l a t e d  Co CCmponentS 
used a r e  i n c l u d e d  i n  Response  11. A d d i t i o n a l  . z e n i c l e  e v S l U a t i O n  ~ ~~ 

i e p o r t  a t  t h e  time of av;eiopment is s u b m i t t e d  3s P t t a c h m e n t  VI11 
( C G N F I D E N T I k L i  . 

lj. I d e n t i f y  and d e s c r i b e  any  ar.2 a l l  o n g o i n q  t e s t s  or a n a l y s e s  
a t  (1 )  c o n t r a c t o r s ,  ( 2 )  s u p p l i e r s  or (3 )  TOyota e n t i t i e s  
(50th i n  and  o u t s i d e  t h e  U . S . )  p e r t a i n i n g  t o  t h e  c r u i s e  

c o n t r o i  a s s e m b l i e s  on  t h e  subject  v e h i c l e s .  

.kesponse 1 3 :  

T h e r e  a r e  no  o n g o i n g  tests or a n a l y s e s  o n  t h i s  matter b e c a u s e ,  
o t h e r  t h a n  t n r  VRTC t e s t ,  w e  h a v e  n e v e r  e n c o u n t e r e d  a f a i l e d  
s y s t e m  ( a l t h o d g h  suc l l  f a i l u r e s  h a v e  b e e n  a l l e g e d ) .  N a t u r a l l y ,  we 
w d l d  be anxious t o  tes t  and  e v a l u a t e  a n y  a v a i l a b l e  f a i l e d  s y s t e m  
o c  componcrl t .  

1 4 .  I d e n t l r y  a n y  aad a l l  (1) s u p p l i e r s ,  ( 2 )  contractors  o r  ( 3 )  
Toyota e n t i t i e s  (both i n  a n d  o u t s i d e  t h e  U . S . )  which  h a v e  o r  
may h a v e  c o n d u c t e d  tests oc i n v e s t i g a t i o n s  which  may p e r t a i n  
to  ! a )  t h e  c ru ise  c o n t r o l  assemblips or  c o m p o n e n t s  t h e r e o f  OK 
( b )  t t i t  a l l e g e d  p r o b l e m  by name, a d d r e s s ,  c a l e n d a r  d a t e  t h i  
work was f i r s t  d iscussed and  t y p e  of  w o r k  Ferformed or  
3 i s c u s s ed . 
D i s t i n g u i s h  t jetween t h a t  worK which  was a c t u a l l y  completed 
f r - m  t h a t  khich was n o t  f i n a l i z e d .  F u r n i s h  copies of a l i  
r e p o r t s ,  :)g-brc?, tahlrs, g r a p h s  o r  s i m i l a r  d o c u m e n t s  w h i c h  
w i r e  : e v e l o p c j  f o r  each. I d e n t i f y  t h e  r e a s o n ( s )  why a n  
e f f o r t  m y  not h a v e  b e e n  f i n a l i z e d  f o r  each e f f o r t .  



lnvesti?atlol of re- Toyota Motor 7/84 Completed IX - 3 
cowred a l l c ,  r c  mal- Corparation 
functioned cruise (Japan) 
con t r ol assembly 

ObSerVatlOn of failed TGpta Motor l0/85 Incomplete** IX - 4 
computer W/NHTSA Corpoiation 

(U.S. Office) 

Investigate accident Toyota Motor 2/84 Completed IX - 5 . 
I 

" 
" 
n 

vehicles Sales, USA, 4/84 - 6  
- 7  
- 8  
- 9  
-10 

Inc. 6/85 
1/85 
8/84 
2 / 8  4 

*: Purchased from complaining customer and returned to Japan 
for complete testing and analysis. 

cruise computer. 
**:  We have not been allowed to investigate the failed 

15. Identify and describe all changes or modifications in the 
design, manufacture, attachment or composition of the 
components listed in item 8. The description should include 
but not be limited to the foliowing items for each change or 
modification: 

a. the reason for the change or modification; 
b. description of the change or modification: 
c. the calendar date on which the change or modification was 

incorporated into production; and 
d. describe whether the changed or modified component can be 

used as a replacement part for unchanged or unmodified 
components. 

Kespcnsn 1: -_ 
The modification/change of the components listed in Response 8 is 
indicated in Attachment x. 

16. Identify whether Toyota ever considered alternative cruise 
control assemblies in the sarbject vehicles. Include in the 
identification of each alternative component (or method) the 
following: 

a. when each alternative component was first proposed; 
b. a description of the alternative component; and 
C. the disposition of the alternative component (i.e. 

whether the alternative component was approved, 
disapproved, or  still undergoing evaluetion) .md the 
reason(s) f a r  the disposition other than econoslic reasons. 





a.  the c a u s a l  0 1  c o r i t r i b u t o r y  f a c t o r s  w h i c h  may rusulr i n  

C. t h e  r i s k  t o  rno.tor. v e h i c i e  
p r o b l e m ;  and . .  

d. 

Lhe a l l e g e d  p r o b l e m  s u c h  a s  computer f a i l u r e ;  
. .  b. the. f a i l u r e  mode;:. .. 

y . ' c r e a t e d  by t h e  a l l e g e d  

a n y  w a r n i n g  o f  t h e  a l l e g e d  p rob lem.  . .  ...~ .. . .  . 
. .  

. ... . , .  

TOyOta'S p a s t  i n v e s t i g a t i o n s  c o u l d  no: s u b s t a n t i a t e  n o r  s i m u l a t e  
t h e  u n e x p e c t e d  or s u d d e n  v e h i c l e  a c c e l e r a t i o n  a l l e g e d  cases. 
Therefore ,  T o y o t a  c a n n o t  p r o v i d e ,  b a s e d  o n  c x r r e n t  known fac ts ,  a 
m e a n i n g f u l  t e c h n i c a l  a s s e s s m e n t  r e l a t e d  t o  t>$ a l l e g e d  proilem. 

I n  f a c t ,  t h e  f i r s t  d e f e g t i v e  compute r  e v e r  o b s e r v e d  by T o y o t a  l a n d  
NHTSA a i s o , ~  we u n d e r s t a n d )  was t h a t  r e c o v e , r e d  by  your o f f i c e .  We 
are  u n a b l e  t o  t e c h n i c a l l y  e x p l a i n  t h e  cause o f  t h i s  m a l f u n c t i o n  
u n t i l  w e  a c e  a b l e  t a  maice a d e t a i l e d . a n a l y s i s  o n  t h e  f a i l e d  
c o m p u t e r .  - ~ : .  

. .  

. 
.. .. . . -  .. 

. . .  
. .  . -  . .  

20 .  F u r n i s h  a c o  O c u m e n t s  n o t  ' & p e c i f i c a l . l y  r e q u e s t e d  
w h i c h  T o y o t a  b e l i e v e s  a r e  r e l e v a n t  or dere u s e d  i n  
f o r m u l a t i n g  its assessment of  t h e  a l l e g e d  p r o b l e m .  

. .  ., Response 20: 

T h e r e  a r e  no o the r  s u c h  

2 i .  F u r n i s h  a n y  new in - fv rma t io r .  o f  w h i c h  T o y o t a  i s  aware 
c o n c e r n i n g  any i 2 p o r t .  documen t ,  or  i n f o r m a t i o n  wh ich  may 
h a v e  b e e n  p r e v i o u s l y  p r o v i d e d  by T o y o t a .  A l s o ,  f u r n i s h  a n y  
a d d i t i o n a l  i n f o r r n a t i c n  o f  which  T o y o t a  is aware c o n c e r n i n g  
t h e  r e p o r t s  p r c v i d e d  by t h e  Nat ional  Highway T r a f f i c  S a f e t y  
A d m i n i s t r a t i o n  (NHTSA) on  t h i s  m a t t e r .  

Hespor!se 2 1  : 

Tnls i n fo r rnac lc r i  : s  i n c i u u c o  i n  o u r  S e s p o n s e  - 4 .  

_ .  
d - .  .:is L i t e  csuise cont;Gl ccmpl ; t r r  o n l y  used  i n  t h e  s u b j e c t  

v*iiicI.13?.:* i t  n o t ,  f u r n l s i l  t h e  number of o t h e r  T o y o t a  
vet.icles using a s i m i l a r  compute r  sold i n  t h e  U.S. by make, 
niodt?l a n d  model  y e a r .  

iespnrlse  ::i 

Anere  a r c  I IU o t n e r  10yoLb vet j ic les  v h i c z  u s e  : h e  szme c o m p u t e r .  

- 
rl 



-. 3YOTA MOTOR CORPORATION 
U.S. OFFICE 
9 WcN 57rh Srrccl. S t ~ r  4350 
NcrYork.N. Y. 10019 
Tckphonc(212)8%%0~Cx? 

I December 6, 1905 

Erika Z. Jones 
Chief Counsel 
National Highway Traffic Safety &dinhistration 
400 Seventh Street S.W. 
Washington, D.C. 20590 

RE: NEF-12Ch. -85-045 

Dear U s .  Jones : 

In response to the letter of September 20, 1985 from the Director, Office 
Of Defects Investigation. requesting information concerning alleged sudden 
acceleration of certain 1981-1984 lbyota Cressida vehicles, please find 
enclosed two (2) copies of Toyota's response for which we request confidenti-1 
treatment. This response, without the claimed confidential mr';erial, has been 
bent to the Office of Defects Investigation under separate cover. 

.~ 

claim t\at certain attachments (Attactbents VII and VIII )  to the enclosed 
response contain confidential comercia1 infrmtion. These attachments 
include engineering specificatj.on drawings. project evaluation reports during 
the development stage and product inspection standards, all of which is our 
Croprietary information documented throtrgh our ovn experiences and engineering 
caPabi'.ities. 
confidential m j y  result in significant competitive damage to Toyota. 

Therefore, we request that Attachwents VI1 and VI11 of this rPs.wn5c. clzi%& 
to be confidcntial. be treated as such. Toyota apprecietes your support of 
Our claim of confidentiality with respect to the attachments so identified. 

If this request and the supporting affidavit are found to be insufficient 
to establish Toyota's entitlement to confidential treatment. we ask that, 
pursuant to 49 CFR W512.4 (i) (2). you affcrd 3s the opportunity to supplement 
this request. We understand that iq axordance with il512.6 ib) (1)- Your 
determination to grant nr deny confidentiality will be made within 30 days 
and comnunicaced to us at that time. 

Release to competitors of any material vhich is claimed ti, be 



W S .  E .  Jones 
?age z 

If we can be of further help, please contact ouc Washington branch ?ffiCe at 
( 2 0 2 )  775-1707. 

Sincerely, 

To'fota ~0t.m Corporation 

w:cc 
Enclosures 

CC: a. P h i l i p  &vis 
xr. Ddll Koda 
Elc. K. Suzuki 

kcI 
Kenichi Kat0 
General Manager 
U.S. Office 


